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Enviros acknowledges that we are situated

on the traditional lands of the Blackfoot

Confederacy and honour the people of

Treaty 7 Territory, which includes Kainai,

Siksika, Piikani, Tsuut’ina and the Stoney-

Nakoda Nations, including Bearspaw,

Chiniki, and Wesley Bands. We also honour

and acknowledge that we are on the

homelands of the Metis people

and all other settlers who make Treaty 7

Territory their home.

We also acknowledge that the land upon

which the Shunda Creek Wilderness

Addiction Treatment program is located is

Treaty 6 Territory and a traditional home and

meeting ground for many Indigenous

peoples, including the Blackfoot, Cree,

Saulteaux, Stoney-Nakoda and Métis.

LAND ACKNOWLEDGEMENT

FASD
Neurodevelopment Assessment &

Diagnostic Centre

FASD Evolution (18 years old and over)

FASD Intervention (up to 18 years old and

their caregivers)

COMMUNITY SERVICES
Respite Care Connection (6 to 17 years old)

Youth Transitioning to Adulthood (18 to 22

years old)

YOUTH JUSTICE
ExCel Discovery (open custody; 13 to 17

years old)

ADDICTION TREATMENT
Shunda Creek Wilderness Addiction

Treatment (males 18 to 24 years old)

LONG-TERM LIVING ENVIRONMENTS
Foster Care

Triveri House (permanent housing; 18 to 29

years old)

SHORT-TERM LIVING ENVIRONMENTS
Connects (6 to 12 years old)

Passages (13 to 18 years old)

Summit (13 to 18 years old)

OUR PROGRAMS
We’re a Calgary-based social services

agency that helps children, youth and

families in vulnerable situations: children,

youth and young adults who need short- or

long-term living environments, young adults

who require addiction treatment, people of

all ages living with FASD and their

caregivers, young adults who have aged out

of the Children’s Services system or have

experienced homelessness, children with

special needs who require respite care.
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2020-21 has been a unique and challenging year

for us all as individuals and as an organization.

When the pandemic shut-downs began in March of

2020, we truly had no idea that we would still be

managing this risk and the impacts of COVID-19

today. There have been many ups and downs

through the year as we have learned to adapt,

regroup and move forward. 

The board of directors and the executive team

want to acknowledge the work of everyone at

Enviros to ensure that we did, indeed, move

forward. While many people in the community

could work from the safety of home, the work of

most Enviros team members continued to be done

in-person. Staff incorporated safety precautions

and protocols into their day-to-day routines and, in

most cases, services continued at full capacity. This

required a tremendous amount of mental strength

and energy, and we want to take the time to

acknowledge this. The people who receive

services from Enviros relied on your ability to show

up and support them at a time when it was often

hard to simply take care of yourselves. So, thank

you for all of your efforts and contributions over the

past year. They do not go unnoticed. 

In addition to challenges, the year also provided

opportunities for growth. We began to look at how

we are part of many systems within our society. We

explored both the positive and negative impact

that Enviros has in our community for Indigenous

people and all people who are racialized. This has

been challenging and required us to learn about

some of our own biases and assumptions. We

continue to make changes in this area and we are

beginning to take some steps forward. 

From a program view, Enviros celebrated a new

funding agreement with the Calgary Homeless

Foundation with the opening of Triveri House in

November 2020. Triveri House provides place-

based housing for young adults who are

experiencing homelessness. This has been a

significant undertaking for both Enviros and the

Calgary Homeless Foundation that provides

housing to 37 young adults, and the Triveri House

team have worked tirelessly to develop the

program and create a welcoming atmosphere. This

has also been the first full year of operating the

Neurodevelopmental Assessment and Diagnostic

Centre (NDC). The NDC team has done a great job

of building the practice, forging relationships in the

community and providing individuals with

assessments.  

Enviros also responded to critical community

needs through successful short-term projects. Two

of these were through the City of Calgary and one

through the Government of Alberta (which is still

on-going), with two programs providing additional

supports to those who are working towards

recovery from addiction and mental health issues

and the third providing respite for families who

have a child with disabilities.

The leadership group also developed a framework

for principle-based practice to guide the work of all

of our programs. Implementation of this framework

is ongoing and we are excited about how it will

enhance our service delivery. This is an important

step for the agency as we work to continuously

improve our practices and meet evolving needs in

our community. 

Once again, thanks to all who have worked so very

hard over the past year. Your efforts are much

appreciated.

MESSAGE FROM OUR CEO 
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Hazel Bergen

Chief Executive Officer

Lisa Olsen

Board President
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Independence

Supported 

Kinship

Children's Services: 53%

Alberta Health Services: 9%

Calgary Fetal Alcohol Network: 28%

Calgary Homeless Foundation: 5%

Youth Justice: 5%

 

 

TOTAL CLIENTS SERVED

the year in numbers

CHILDREN & YOUTH SUPPORTED IN A

FAMILY SETTING

CHILDREN & YOUTH IN PERMANENT HOMES AT 

PROGRAM COMPLETION

664

Home, Friend or Relative/Adoption: 74%

Kinship: 12%

Supported Placement: 2%

Independence: 12%

384
DIRECT CLIENTS

FAMILY MEMBERS, CONTACTS 

& PROFESSIONAL SUPPORTS

CLIENTS IDENTIFYING AS INDIGENOUS

CLIENTS BY FUNDER

280

224

43.2%

CS

CFAN

YJ AHS

Home,

Friend or

Relative/

Adoption

Placement

CHF

 IMPACT

 QUALITY

 QUANTITY



31 Calgary Fetal Alcohol Network funded 

14 Alberta Youth Justice funded

4 Jordan’s Principle funded

3 privately funded

Enviros NDC completed 52 assessments in

2020-21:

THE NUMBERS
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2020-21 marked the first full year of

operation of the Enviros

Neurodevelopmental Assessment &

Diagnostic Centre (NDC). Opened in winter

of 2020, the addition of Enviros NDC makes

Enviros the only organization in Calgary that

provides fetal alcohol spectrum disorder

(FASD) services from assessment and 

diagnosis through to ongoing support.

Clients have told us that by being able to

immediately connect with support through

our FASD Evolution and FASD Intervention

programs after their FASD assessment,

they've been better able to move forward

and take advantage of what one called “a

second chance.”

A YEAR OF SECOND CHANCES
ENVIROS NEURODEVELOPMENT ASSESSMENT & DIAGNOSTIC CENTRE

After having two grandchildren under her

care assessed, a grandmother expressed

relief at having a better understanding of

their strengths and challenges, as well as of

available resources. She shared that her

adult daughter, who was prenatally exposed

to alcohol, had experienced ongoing

challenges. As a result, the daughter was

assessed and also received an FASD

diagnosis. Both grandmother and daughter

expressed how grateful they were for the

assessments and knowledge of resources

that they could now access. The Enviros NDC

physician went on to support the daughter

post-assessment by completing the Form B

AISH applications and the Disability Tax

Credit forms.

THE PEOPLE

Core funding for Enviros NDC is provided by

the Calgary Fetal Alcohol Network (CFAN).

Assessments are also available on a fee-for-

service basis.
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12 male / 8 female

Aged 18 to 26

As of March 31, 2021, Triveri House was

home to 20 people:

THE NUMBERS
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In November 2020, Enviros, the Calgary

Homeless Foundation and HomeSpace

opened Triveri House, a 37-unit apartment

building for adults aged 18 to 29 who are

experiencing homelessness. It follows a

housing first model that recognizes that

meeting the basic need of a safe, stable

place to live is required before homeless

individuals can work on other issues that

contributed to their homelessness.

As the service provider of Triveri House,

Enviros is responsible for ensuring that

tenants have a safe living environment and

for providing support to help them move

from being at-risk for experiencing

homelessness to living independently. This

includes dedicated Enviros caseworkers to

put together individual plans for tenants and

connect them with the community services

they need to move forward.

A YEAR OF INDEPENDENCE
TRIVERI HOUSE

Calgary Homeless Foundation

FUNDER

Triveri House's 37 apartments are distributed

among individuals with more complex needs

that require longer-term housing, individuals

who need transitional housing for 24 months or

less, and those who are finding housing a

barrier to moving forward and need a place to

live for five to nine months. Recognizing that

each individual is unique and has needs that

may shift from less complex to complex, tenants

may stay at Triveri House until they are 29.

THE PEOPLE WHO

CALL TRIVERI HOUSE
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Enviros relies on the support of individuals,

businesses, foundations, other non-profits,

and government to provide services and

support. Together, they build a solid financial

structure with core government program

funding as a base for a framework of diverse

funding sources that supplement specific 

areas. Without all of these sources, we

wouldn't be able to offer the depth and

breadth of support that is needed by the

people we serve or to provide the stability

and development opportunities that our

employees deserve.

OUR SUPPORTERS

Alberta Gaming, Liquor and

Cannabis

Alberta Mental Health and

Addiction COVID-19 Funding

Burns Memorial Fund

Calgary Foundation 

Kinsmen Club of Calgary

FOUNDATIONS &

GRANTS

From February 1 to September 1, 2019, Shaw

Birdies for Kids presented by AltaLink

matched donations, proceeds of the Jann

Arden Cross-Canada Virtual Charity Golf

Tournament in Support of Enviros, and more,

by up to 50%.

SHAW BIRDIES FOR

KIDS PRESENTED

BY ALTALINK

Alberta Children's Services

Alberta Health Services

Alberta Justice and Solicitor General

Alberta Learning

Calgary Board of Education

Calgary Fetal Alcohol Network

Calgary Homeless Foundation

Family and Community Support Services

PROGRAM FUNDERS
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SILENT AUCTION DONORS

GroupSource |Hamilton & Partners | Mawer

  

   All-Star Telescope | Ambassador Tattoo | Apex Massage | Arc'teryx Calgary

            Black Dog Bakery | Blush Lane Organic Market | Capture the Flag 

                 Paintball & Airsoft | Deville Coffee | Doodle Dogs | Garmin

                     HotShop Hot Yoga | iFly Calgary | Local Laundry | Jann Arden

                         Oranj Fitness | RGO | Toole Peet | True Buch Kombucha

                            World of Spas

The 2020 Jann Arden Charity Golf

Tournament in Support of Enviros was

headed towards its first sell-out when COVID-

19 changed the rules of the game. Thanks to

our host Jann Arden, special guest Kim

Coates, tournament golfers, our sponsors, 

Silvertip Resort and volunteers, we were able

to shift to a virtual format and bring together

people from across Canada and the United

States with the 2020 Jann Arden Cross-

Canada Virtual Charity Golf Tournament in

Support of Enviros.

2020 JANN ARDEN CROSS-CANADA

VIRTUAL CHARITY GOLF TOURNAMENT

SPONSORS PRESENTING SPONSOR—ARC Resources

COURSE SPONSOR—Silvertip Resort  

PRIZE SPONSOR —Moxie's Grill & Bar 

01

GRATITUDE

JANN ARDEN

GOLF

HOLE SPONSORS 

Jann Arden 
Cross-Canada
Virtual Charity
Golf Tournament

in support of

20   20
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